
 

Virtual house rules  
 
AUGENBLICK MAL! is a festival for everyone. We want to offer all visitors an open and 
respectful environment where we can freely share our artistic experiences and safely talk 
about them.  
 
For this, there are rules in all the virtual rooms of the festival, and dedicated chat moderators 
and room managers make sure they are fully followed:  
 

1. Interact with others respectfully and appreciatively. Even if you disagree with 
something being said, you can communicate this disagreement politely. 

2. Discrimination and hate speech, or sexist, racist, xenophobic and anti-constitutional 
acts and views, statements and symbols, are not permitted and will not be tolerated in 
any way. A violation can lead to an exclusion from the event.  

3. Please choose your avatars carefully. For people who are marginalised because of 
their appearance (people with disabilities, BiPoC) it can be quite hurtful to see their 
appearance used as a disguise. 

4. Have you experienced or observed harassment or discrimination? Please notify us at: 
awareness@augenblickmal.de / 069-24745579-1  

5. Chat rooms are not advertising space: advertising is therefore not allowed. 
6. You want to write to someone directly: indicate the name of the person in the chat 

room! Direct "Private messages" to other people are not possible in Zoom and Vimeo. 
7. Do you have constructive criticism? That is good! Please write to us at 

info@augenblickmal.de or contact the technical moderation team or the room 
managers. The public chat is not suitable for this.  

8. Tell us about yourself only on aspects you want to share. Even if someone asks you, 
you don't have to tell anyone your phone number, address, or other personal 
information. If you feel uncomfortable in a situation, get away from the computer and 
notify us by phone 069-24745579-1 

 
Help us to have a peaceful festival together where everyone can feel comfortable and respect 
these rules.  
 
THANK YOU ALL! 
 
Your AUGENBLICK MAL! team 
 
 
 


